
Budget in Brief
Promoting Financial Stability and Transparency

Award Winning Service & Value
  •  Awarded Government Finance Officers Association (GFOA) Certificate of Achievement 
      for Excellence in Financial Reporting for 25 consecutive years
  •  Awarded GFOA Distinguished Budget Presentation for the District’s biennial budget
  •  Awarded National Procurement Institute Achievement of Excellence in Procurement       
  •  California Special District Association awarded Platinum Level District of Distinction 
      for sound fiscal management and effective governance       
  •  District serves 342,000 people through 87,600 accounts                   
  •  $1 buys 145 gallons of water with the proposed rates
  •  Average ACWD household uses 200 gallons per day

The Alameda County Water District is committed to providing excellent service, safe and reliable 
drinking water, and value to our customers. We take pride in operating a complex water system 
with fiscal responsibility and are committed to doing so with transparency. See how your water 
rates are used, and revenue is collected, so we can continue to deliver water to you 24/7.

Every $1 Pays For:

4%
DEBT

on major
infrastructure

33%
WAGES & BENEFITS

for 242 employees who
deliver services and operate 
 facilities 24/7, plus all costs 

related to retiree benefits

28%
CAPITAL

projects and
infrastructure
improvements

1%
DEVELOPER
reimbursed

projects

20%
WATER

purchased from
State Water Project

and San Francisco Public
Utilities Commission

(Hetch Hetchy)

14%
TREATMENT
of water and

MAINTENANCE
of service

delivery system

Every $1 Flowing in Comes From:

50%
Consumption Charge - 

Each Unit* of Water Used
*1 Unit = 748 gallons

28%
Water Service
Charge Billed
to Customers

10%
Property

Tax

5%
Grants
& Misc.

4%
New

Connections

3%
Developer

Reimbursed
Projects


